
How Digital 
Credentials Can 
Help Educators 
Prepare the
Future Workforce

1



Today’s Panel

2

Dean, Academic 
Innovation 
& Evaluation

University of Phoenix

Eve Krahe Billings
Director of Industry 
and Commercial 
Partnerships

Vocational Qualifications 
& Training
Pearson

James Emmett

Sr Manager, 
Customer Education

Credly by Pearson

Susan Manning 



Have you read the news?
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Hope
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Coursera's findings
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Credentials

Students are 75% more likely to enroll 
in academic programs that include 
professional certificates or other 
digital credentials to help them stand 
out to employers.

Opportunities

82% of students ranked job opportunities 
as their top criteria in choosing a path 
beyond high school, followed closely by 
the ability to develop real-world skills and 
increase their earning potential

https://www.questionthequo.org/media/3954/qtq-survey-5-digital-report.pdf


Interdependency
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You want students

Students want experiences that build skills that employers want.

Employers want candidates that can do the work.
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East Stroudsburg 
University
Hotel, Restaurant and Tourism 
Management

Would you provide opportunities 
for our students?

Embedded credentials, preference, 
guidance, attractiveness

Poconos Visitors 
Bureau

Win, Win, Win



Recommended reading
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What is Credly?

9

Credly, by Pearson is an end-to-end 
solution for issuing, managing, and 
analysing digital credentials and the data 
that accompanies them. 

The platform is used to translate the 
learning outcomes your learners 
demonstrate into digital credentials and a 
profile. This enables learners to manage, 
share and verify their competencies 
digitally.

Credly is the worlds largest network of 
verified skills with 2000+ issuing 
organizations, 26 million+ earners, and 50 
million+ badges issued.



And what is a digital credential?
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A verified, shareable, and 
data rich representation of 
a learner's verified 
achievements. 

Digital credentials provide 
an easy way to 
communicate what a 
learner has been verified to 
know and can do, without 
requiring an explanation or 
a CV. 



Digital credentials in education settings
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• Colleges, Private Training Providers, 
Universities, Professional bodies.

• To help learners show case their 
achievements at the end of a qualification 
and connect them to job opportunities.

• Embedded as part of employability 
programmes, working with employer 
boards.

• Used not in isolation, but short courses built 
around the use of the badge/credential, the 
data provided to the earner, but also the 
institution – acceptance rates, sharing 
rates, viral marketing.



The credential earner
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The insights earners gain
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Credly uses the EMSI skills database that 
links skills to actual reallife jobs, salaries 
and locations using labour market 
intelligence



Learning organisations - use cases overview
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The insights you gain
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Credentials Engagement ROI



Taking a look at CNet Training
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Skills Tagging & Badging
at University of Phoenix

Eve Krahe Billings, PhD EDAC

Dean, Innovation and Evaluation

University of Phoenix

Skills tagging & badging 
at University of Phoenix
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Environmental 
response

Deliberate design
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Example of Mapped Course (MGT/526)
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Student Persona Connected to Curricular Design:
Bachelor of Health Administration
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Students track their skills within their program real-time on a proprietary, 
personalized skills dashboard designed by UOPX

Skills-Aligned Course (Phoenix.edu)Skills-Aligned Programs (Phoenix.edu)



81.57%
Students enrolling in skills-tagged programs at UOPX



Note: Nov. 1st cut off date due to PSS Badge Retro Awarding on the 4th

# of Students Who 

Shared a Badge: 3760

Total Shares: 8966

% of Students Who 

Shared a Badge: 16%

29% Facebook

20% LinkedIn Newsfeed

16% LinkedIn Profile

15% Print

10% Download

3% Email

Total Sharing % by Delivery Feature



CREDLY TREND

Entity Total Acceptance Share Rate

General Studies* 148,575 39% 13%

Faculty Training 91 90% 62%

Professional Development 95 66% 46%

Inclusive Leader 223 90% 80%

College of Business 6,586 78% 30%

College of Nursing 86 41% 74%

ALL 155,657 41% 15%

67% Credly
41% HE

47% Credly
26% HE

*The badges in Phoenix 
Success Series (General 
Studies) are awarded every 
2-3 weeks based on start 
calendars, current data 
doesn't account for maturity 
timelines



NEXT STEPS ACADEMIC

 Badge Image Templates

 Overall governance structure
UNIVERSITY LEARNING GOALS

 Purpose: Alumni Engagement at 
the undergraduate and graduate 
levels

 Selected three ULGs for this 
first round

 33,000 total earners (x 3 ULG 
badges = 114,000 badges)

 Nex steps: expand for all 
ULGs 

 include Associates alums

NON-ACADEMIC INTEREST

 Accessibility

 Ethics and Compliance

 ERGs & Employees/Staff

 Enrollment Services

 Registrar Office

 Expanding Inclusive Leadership

PD/FACULTY

Faculty

 Expansion of opportunities for top ranked faculty

 Storytelling

Professional Development



IN-COURSE STUDENT BADGE INFO

Info at beginning of Assessment

Links to General Education Badges 
UOPX WordPress Page

https://multimedia.phoenix.edu/cms/202226284


EMAIL NOTIFICATION FROM CREDLY

Current Format of Credly Email

New Format – UOPX not adopted yet



Eve.Krahe@phoenix.edu
Dean, Innovation and Evaluation

MaryElizabeth.Smith@phoenix.edu
Director, Learning Innovation and Design

A Badging Q&A article with 
Evolllution https://evolllution.com/
will be coming out in a few months 
from the UOPX team.

mailto:Eve.Krahe@phoenix.edu
mailto:MaryElizabeth.Smith@phoenix.edu
https://evolllution.com/


Q&A

32



33


	Slide 1: How Digital Credentials Can Help Educators Prepare the Future Workforce
	Slide 2: Today’s Panel
	Slide 3: Have you read the news?
	Slide 4: Hope
	Slide 5: Coursera's findings
	Slide 6: Interdependency
	Slide 7
	Slide 8: Recommended reading
	Slide 9: What is Credly?
	Slide 10: And what is a digital credential?
	Slide 11: Digital credentials in education settings
	Slide 12: The credential earner
	Slide 13: The insights earners gain
	Slide 14: Learning organisations - use cases overview
	Slide 15: The insights you gain
	Slide 16: Taking a look at CNet Training
	Slide 17: Skills tagging & badging at University of Phoenix
	Slide 18
	Slide 19
	Slide 20
	Slide 21: Example of Mapped Course (MGT/526)
	Slide 22
	Slide 23
	Slide 24: Students track their skills within their program real-time on a proprietary, personalized skills dashboard designed by UOPX
	Slide 25: 81.57%
	Slide 26
	Slide 27: Credly Trend
	Slide 28: Next steps
	Slide 29: In-Course Student Badge Info
	Slide 30: Email Notification from Credly
	Slide 31: Eve.Krahe@phoenix.edu Dean, Innovation and Evaluation   MaryElizabeth.Smith@phoenix.edu Director, Learning Innovation and Design 
	Slide 32: Q&A
	Slide 33

