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What's new? 
We’ve been heavily focused on earners recently, enhancing their
experience. Here are a few updates you may not have noticed: 
 

The earner dashboard has changed. 

When an earner logs in, they are now presented with a sleek,

custom dashboard highlighting their most recently accepted

badge and suggesting more badge opportunities for them.

Further down on the page, an earner can add career goals and

information that will help customize their experience.  

Earners can now use Google and Microsoft accounts to log
into Credly.  

G2 for You?
 

As an experienced issuer you know the ins and outs of Credly and

how to get the most from digital badges. Would you be willing to share

your experiences with future issuers? It would be great to hear your

feedback and experiences as a review on our G2 profile. 

How Digital Credentials Can Help Educators
Prepare The Future Workforce
Webinar | Feb 7
 

It's clear that students today believe digital credentials will help them

stand out in the workforce. In fact, new research from Coursera

reveals students are 75% more likely to enroll in academic

programs that include professional certificates or other digital

credentials to help them stand out to employers. Find out more about

how our customers who work in higher education have succeeded in

offering credentials to their students. Register here!

Ask Me Anything  | Mar 1
 

Our AMA sessions are casual, fun, informal drop-ins where you can

bring any question to a CSM. You’ll also be able to interact with other

issuers in our ecosystem! Grab your spot here.

Reboot Bootcamp
Masterclass Series | Mar 22
 

Has your organization experienced any of the following: change in

program leadership, loss of focus for credentials, questions around

data and impact, shift in marketing strategy? It might be time for a

reboot, especially for our mature customers. This session will focus

on our best practices and what you might do to breathe new

energy into your credential program. Of course, new customers are

welcome! Review what you likely learned in onboarding and score

yourself in our success metrics! Register here. 

 

If there are any questions about the contents of this newsletter, please

reach out to your assigned CSM or contact us at

customersuccess@credly.com. 

 

Have a great day!

Your Credly CSM Team
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