Hello Credly member,

Happy New Year! We're starting 2020 off with a few short - but important -

announcements.

“Love Your Badges With Best Practices” Webinar Invitation
Join the Customer Success team on February 11, 2020 at 1 PM EST for a review of
what we know works! This webinar is exclusively for existing customers and will

help any organizations who need a refresh or boost to their program.

Register Here. A recording will be sent after the event to anyone registered, so even
if you cannot attend live, please sign up! Feel free to forward specific questions

you'd like to see addressed to your Customer Success Manager.

Organization Management

As a user on behalf of an issuing organization, you can now choose to bypass the
Earner Dashboard and go straight to the Organization Management section each
time you log in. Organization Management is the page you would access when
managing your organization's digital badging program. You can select your start

page preference in your personal Account Settings.
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Award Opportunity: 2020 ITCC Innovation Award

Nominations are being accepted through Jan 31st for the 2020 ITCC Innovation
Award. Review the submission criteria to see if your digital credential program might
be a good fit. And if there’s anything we can do to support your submission, let us

know. Information about the program and nomination process can be found here.

Cheers,

Credly Customer Success Team

Credly, 349 Fifth Avenue, Suite 726, New York, NY 10016, United States, 800.841.5890
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