Hello Credly member,

All Treats, No Tricks. It’'s October!
We’'re excited to move into a new season and provide a few treats for our

customers.

We Got a Facelift.
Our scheduled downtime at the end of September allowed us to refresh and give
our product a facelift. The main change is that navigation you might have found on

the left is now on top. The functionality is the same.

There is one change in terminology. In place of Settings on the left, you'll now see

Preferences.
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These updates to the navigation will serve as a foundation to introduce new features
and functionality through the end of the year. We will continue to provide details in-

app and through our newsletter

Are You on the Mailing List?

Clearly you are if you are reading this, but occasionally we have requests to add
others. Let us know if any of your teammates should receive this newsletter, and
we’ll make sure they are added. These newsletters help us inform you of exciting
changes to our platform, so we want to make sure that the right people are receiving

them!

Back Issues of the Newsletter are Available.
Did you know you can find back issues through our Issuer Knowledge Base? Under
Preferences, click on the Issuer Support link. Search for Newsletter or Archives and

you'll see them listed. You can catch up on previous issues so you're fully

informed.
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You can also access our past newsletter issues when logged into the platform by

clicking the question mark icon in the lower right corner of your screen.
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As always, if you have any questions or would like to share feedback with us please

either reach out to your assigned CSM or respond back to this email so the whole
team receives your message!

Cheers,

Credly Customer Success Team

Credly, 349 Fifth Avenue, Suite 726, New York, NY 10016, United States, 800.841.5890
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