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Higher Ed + Digital 
Credentials: How to 
Create a Program that 
Engages Learners & 
Builds Opportunities 



Today s̓ panel

Eve Billings

University of Phoenix

Susan Manning

Credly

Carrie Wandler

St. Mary’s University
of Minnesota
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Poll!
In your opinion, where is higher education today?



Quick glance

Overall costs

▫ Tuition
▫ Staffing
▫ Infrastructure

Student enrollment

▫ Not just COVID
▫ Debt

Public sentiment

▫ People still want it
▫ Still; skeptical
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Few industries are as ripe for reinvention and transformation today as higher 
education. The average annual cost of a four-year college in the U.S. 
has tripled in the last two decades to more than $35,000, which has sent 
student debt skyrocketing and led many to question the relative value of a 
degree. 

https://educationdata.org/average-cost-of-college
https://www.cnbc.com/2020/06/12/how-student-debt-became-a-1point6-trillion-crisis.html
https://www.gobankingrates.com/saving-money/education/is-college-worth-it/
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Eve Billings, PhD EDAC
University of Phoenix



Environmental 
response

Deliberate design







Programs designed with in-demand skills allow clear and easy tracking for 
students from a personalized skills dashboard

Skills-Aligned Course (Phoenix.edu)Skills-Aligned Programs (Phoenix.edu)
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Carrie Wandler, EdD
University of St. Mary’s



Institutional Benefits



 
Incorporating the Voice of the Student

Low Awareness - 
Awareness of  
digital/micro-credentialing in student 
pop is LOW (30%) 

Very High Interest - 
Interest in 
digital/micro-credentialing in student 
pop is VERY HIGH (80%)

Interest in using 
digital/micro-credentialing to 
validate training is HIGH (68%)

Interest in sharing of  digital 
credentials via LinkedIN is VERY 
HIGH (82%)



 
 What will Success Look Like? 

Non-degree and Degree 
Pathways 

● Smaller “bite-sized” 
learning 
opportunities tied to 
in-demand skills 

● Stack to certificates
● Stack to full degree
● Bootcamps

Portfolio Growth and 
Differentiation

● Embed within degree 
programs

● Undergraduate and 
Graduate programs

● High School programs

Building Awareness

● Create brand 
ambassadors

● Develop Recognition in 
the workplace

● Increase social media 
presence



Association 
Badges

03
● Alumni badge 
● Badge earner demonstrating 

competence in co-curricular 
event or activity

Competence 
Badges

02
● Faculty badges
● Earner demonstrates skills in 

career-oriented training 
coursework and assessment 

Academic 
Badges

01
● Course level badges
● Successfully completed a 

designated credit-bearing 
course

 Creating an Evidence-based 
Taxonomy



Sharing the Success of 
our Students…

http://www.youtube.com/watch?v=wLzOtxFLgok
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Poll!
To what extent has your institution embraced 
digital credentials?



Discussion and Questions

Eve Billings

University of Phoenix

Susan Manning

Credly

Carrie Wandler

St. Mary’s University
of Minnesota
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Thank you!


